NORTH AMERICAN RESCUE’

.

URGENT MEDICAL DEVICE RECALL

July 1, 2025

Dear Customer:

This is to inform you of a product recall involving:

30-0088 JETT, JUNCTIONAL EMERGENCY TREATMENT TOOL
LOTS 021224-1, 81722-1, 81722-2 AND 121323-1

UDI NUMBERS:
(01)00842209100002(11)240426(10)0212241
(01)00842209100002(11)240515(10)817221
(01)00842209100002(11)240530(10)817222
(01)00842209100002(11)240618(10)817222
(01)00842209100002(11)240701(10)817222
(01)00842209100002(11)240712(10)1213231

30-0088 IS A COMPONENT OF THE KITS IDENTIFIED IN TABLE 2

North American Rescue (NAR) is voluntarily recalling product 30-0088 Lots 021224-1, 81722-1,
81722-2 and 121323-1. We are recalling these products due to a potential manufacturing
defect that may compromise the structural integrity of the device and the product’s

performance during use.

Affected products were shipped between July 16, 2024, and May 30, 2025. This product was
shipped individually and in kits. Affected products and lot numbers (including kits) are listed in
Table 1 and Table 2.

Table 1 - affected products and lot numbers

NAR Product Numbers and Lot Numbers Subject to Recall
Product Code Lot Number
30-0088 021224-1
30-0088 81722-1
30-0088 81722-2
30-0088 121323-1
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Table 2 — affected kits and lot numbers

NOTE: This recall is only for 30-0088 JETT, JUNCTIONAL EMERGENCY TREATMENT TOOL. All
other components packaged in the kit are not affected by this recall.

NAR First Aid Kit Numbers and Lot Numbers Subject to Recall

Product Code Description Lot Number

85-0550 KIT, TCCC TRAINING - COMPLETE (MODULES 1-3) 85-0550091824
85-0550090424
85-0550030725
85-0550052925
85-0550052325
85-0550082324
85-0550080624
85-0550062624
85-0550052124
85-0550111424

85-0550102924
85-0519 KIT, TCCC MODULE ONE - SKILLS 85-0519090324
85-0519081924
85-2420 KIT, MULTI MISSION EXPEDITIONARY RESPONSE - MMERK | 85-2420041725

85-2420042125
85-2420100324

85-0740 KIT, TCCC SKILLS/IFAK COMBO 85-0740042925
85-0740050625
85-0740052925
85-0740081224
85-0740082924
85-0740011325
85-0740122324
85-0740121724
85-0740112024
85-0740110424
85-0740102524

85-1900 KIT, TCCC/TECC MODULE ONE SKILLS REFILL 85-1900082124
85-1900031125

35 Tedwall Court ® Greer, South Carolina 29650-4791
Office: (864) 675-9800 ® Fax (864) 675-9880 @ Toll Free: (888) 689-6277
www.NARescue.com
Page 2 of 3




NORTH AMERICAN RESCUE’

&

Immediately:

1. Examine your inventory and quarantine all product identified in this recall notification.

2. Discontinue all distribution or use of the recalled products identified in this recall
notification.

3. Identify the 30-0088 and verify the recalled lots and UDI numbers listed above.

4. Complete the Recall Return Response Form, including all requested information, even if
you do not have the recalled product.

5. Contact recalls@narescue.com and provide your completed Recall Return Response
Form in order to receive a replacement and arrange for the return of the recalled lots.

6. For assistance completing these steps or questions regarding your order, please contact

NAR Customer Service toll free at 1-888-689-6277. (Please have your customer order
number available for reference.)

This recall should be carried out to the user level. Your assistance is appreciated and necessary

to prevent patient harm. If you have further distributed this product, please:

1.

Identify your customers and immediately notify them of this product recall. Your

notification to your customers may be enhanced by including a copy of this recall
notification letter.
Instruct your customers to return product to your facility, and you will then coordinate

with NAR to return your customer’s product. NAR can only give refund or replacements
to their direct customers.

Please complete and return the Recall Return Response Form as soon as possible.

This recall is being made with the knowledge of the Food and Drug Administration.

Once again, we regret this situation and desire to make sure that a replacement is available to

you without cost and with minimum inconvenience. North American Rescue remains

committed to provide only the highest quality products and services for you, our valued

customer.
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Savanah Sitton
Director, QA/RA
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